Orange & District Football Association

Ground Official

Ground Officials should be a responsible person over the age of 18 years.

Preparation

Arrive punctually at ground

Pick up Vest from your club or team.

Make yourself known to the Match Officials.

Follow the below Job Description.

Ensure the teams Manager has put you down in DRIBL.

Job description

Thoroughly understand your club/association:

o codes of conduct for parents, players, coaches and officials
o processes for dealing with sport rage incidents

Understand club/association disciplinary procedures and penalties

Understand the degree to which club/association rules can be enforced on non-members (non-
members are not necessarily bound by club rules)

Be skilled and confident at resolving conflict and dealing with difficult people

Support and uphold the principles of fair play

Be visible at all times during game days

Use a formal incident recording and reporting process.

If you believe a game (or spectator behaviour) is getting out of hand, report this (as soon as
practical, when taking into account the game situation) to Senior representatives from your Club,
Referees & Football Association who are at the venue.

Tips for conflict resolution

Receive other people’s comments without interruption
Speak pleasantly — be aware of the tone of your voice and the type of language you use

Use non-aggressive body language and facial expressions (eg. don’t point your finger, don’t
stand with your hands on your hips)

Don’t become emotionally involved

Be patient

Stay calm no matter what the person says or does

Advise the person how to review the Code of Conduct on the ODFA website.
If the conflict turns physical, don’t get involved — call the police immediately

Look for signs of the situation getting out of hand (eg. tension growing on the sideline) and act
early before it reaches boiling point.



JACKETED OFFICIALS - ROLES AND RESPONSIBILITIES

All Clubs and Teams panticipating in a Match sanctioned by Football NSW (FNSW) must provide a minimum of three
people o actin the role of “Jacketed Official”. Failure lo provide the required number of Jacketed Officials within 15
minutes of the nominated Kick-off time will result in the offending Club/Meam being fined $100 per Match and any
other sanction deemed applicable by FNSW.

Jacketed Officials must:

(a)
b)
fc)

(d)

(e)
i

(g)
(h)
(i)
(i)
(k)
()

be 18 years of age or older;
wear clothing that readily identifies them as a Jacketed Official (such as a coloured vest);

patrol all fields (or courts) used throughout the relevant mateh(s) and ensure they are located in positions
where they are clearly visible to Participants and which are appropriate for monitoring on-field and off-field
incidents and Spectator behaviour;

make themsehves clearly visible to the Mateh Officials prior 1o the commencement of a Match and ensure
their names are displayed on the applicable digital team sheet;

accompany Match Officials on and off the field of play (or court) if required or appropriate 1o do so;

ensure that, at all times, their Spectators comply with the FA Spectator Code of Behaviour (Code of
Behaviour). I their Spectators are behaving contrary (o the Code of Behaviour, a Jacketed Official must,
if it is safe to do so, remind those Spectators of their obligations under the Code of Behaviour and issue
any reasonable directions o those Spectators, including a direction to leave the venue. If those Spectators
fail to comply with the Jacket Official's reasonable directions, helshe should, contact the home Club
representative for further assistance. If required, the home Club official representative is to contact the
police or relevant emergency services for suppart;

be aware of the location of first aid facilities and stretcher if they are not situated in the lechnical area;

ensure that the area between both technical areas is clear, allowing only Jacketed Officials to enter this
area;

NOT be involved in other duties while acting as a Jacketed Official (not referesing, coaching, managing,
canteen duties etc);

not engage in any verbal or physical altercations;
not consume alcohal or smoke while acting as a Jacketed Official;

NOT, unless it is safe to do so, approach opposition Spectators behaving inappropriately and must instead
approach opposition Jacketed Officials to resolve any issues. If opposition Jacketed Officials are unwilling
or unable to assist, and opposition Spectators continue o behave inappropriately, the Jacketed Official
should, if necessary, contact the home Club representative for further assistance. If required, the home
Club official representative is to contact the police or relevant emergency services for suppaort;

(m) within 48 hours of a Match, provide a written report to FNSW selting out any inappropriate Spectator

(n)
(o)

(p)

behaviour, including any failure by a Spectator to comply with a Jacketed Official's reasonable direction
andfor any failure by opposition Jackeled Officials to provide assistance in controlling opposition
Spectators;

submit incident reports via the prescribed form (16) available here or on the FNSW websile
(Resources/Forms );

maintain unbiased opinions/views when performing duties and behave appropriately in accordance with
this document and as a representative of the Club; and

conduct themselves in a manner that enhances, rather than injures, the reputation and goodwill of FNSW
and football generally.

Clubs, Teams and Jacketed Officials that fail to comply with these Roles and Responsibilities may be fined by FNSW
or dealt with in accordance with the FNSW Grievance and Disciplinary Regulations.



What to do

As an administrator, it is important that when an incident occurs you understand exactly what to do and who is
responsible for what.

Here are some of the steps that can be taken depending on the seriousness of the incident:

# Reporting inappropriate behaviour - Responsibility of everyone
Behaviour that contravenes the codes of conduct should be reported to the ground official. Any person who is
unsure who the ground official is should report the incident to a club committee member.

# Approaching the offender - Responsibility of the ground official / club committee
Only the ground official should approach the offender - this prevents the situation escalating.

# Issuing warnings - Responsibility of the ground official / club committee
The first time a person breaches a code of conduct, they might be issued with a warning. The person might not be
aware that their behaviour is unacceptable and should be notified of the club’s rules regarding behaviour.

# Taking disciplinary action - Responsibility of the club committee
If the conduct is repeated or of a serious nature the club committee should consider taking disciplinary action in
accordance with its rules. This might result in counselling, suspension or expulsion.

& Removing people from the field of play or venue - Responsibility of the ground official / club committee
The referee/umpire should communicate directly and immediately with the ground official to remove a person from
the field. If the club is in a position to control ground entry, it will be able to evict persons from the ground. Where
attendance is not controlled, clubs can request offenders leave the venue, or otherwise can discipline the person for
breach of the code.

» Suspending play - Responsibility of the referee/umpire
The referee/umpire may suspend play and refuse to restart until appropriate action has been taken. They may
request that a person is removed from the sideline and, in serious cases, abandon the game altogether.

¢ Involving the police - Responsibility of the ground official / club committee
If a person feels the behaviour of another constitutes a criminal act the police should be notified immediately by the

ground official.

While it is lawful for a club to detain a person who has committed a criminal offence until the police arrive, it is
recommended that this is only done as a last resort. Club officials are able to exercise reasonable force in detaining a
person who has committed a criminal offence until the police arrive, but this should not be disproportionate to the
conduct of the offender.



Understanding the law

Sporting clubs and associations have legal duties to address behaviours which offend community standards, as well as
those standards set by the association itself.

It is not uncommon for a person to be sued for financial compensation if association or competition rules have been
broken resulting in physical or emetional damage to another person.

Similarly, the association itself may be sued for breach of its duty of care owed to members, officials and visitors, by
virtue of the conduct of individuals at its games or activities.

Discrimination and vilification of persons on the basis of attributes such as gender, age, religion or race is against the
law. Breaching such laws can result in large penalties for individuals and sporting associations, not to mention the
damage to reputation which may result from the publicity surrounding these issues.

If the behaviour of individuals or groups at your sporting event or activity is sufficiently serious that it offends the
criminal law, then formal criminal charges and legal sanctions may follow.

Criminal law
People involved in grass roots sport are not immune from the criminal law just because their behaviour might occur at a
sporting contest.

There are many instances where both on-field and off-field conduct by participants, officials and spectators have
attracted the attention of the criminal law,

For example, a female soccer player was recently fined $250 after being found guilty of common assault for spitting at a
referee during a women's soccer match. The complaint was laid with the police by the referee.

Interestingly, by the time the criminal sanction was handed down, the player had already received a life suspension by
the soccer association for the offence.

Criminal assault
Criminal assault is the most commeon form of unlawful abusive behaviour which might arise at a sporting contest. It can
arise in either of two ways:

o Through behaviour that causes the victim to feel threatened by the actions of another. Words by themselves do not
amount te an assault. There must be some act or gesture accompanying the words which together indicate an
intention to assault or which a reasenable person would understand as indicating such an intention

s Behaviour which results in the actual infliction of unlawful force on the body of another.

Common assault is the least serious form of assault and may or may not involve physical contact (eg. spitting).
Commaon assault charges often result in a fine if the offender is convicted. In order to establish an offence of common
assault it is necessary to establish an intention by the offender to cause harm, or recklessness where the accused
person appreciates the risk of harm involved with their conduct but proceeds to carry out that conduct anyway.

More serious assaults include those inveolving actual bodily harm or grievous bodily harm. These offences require actual
bodily harm to occur whereby the health or comfort of the victim is interfered with.

There have been numerous instances of on-field sports participants and off-field sports spectators being charged with
assault invelving actual bodily harm and courts have clearly demenstrated that they will not tolerate such behaviour
whether in the sporting context or otherwise.



Scenario

Spectator threatens a referee
Greg regularly referees soccer matches in his local asseciation.

During one Saturday morming game Greg issues a red card to a player following what he
considered to be a reckless tackle resulting in an injury to another player.

The coach of the player issued with the red card loudly guestions the decision. & number of the
team's supporters, encouraged by the coach's outburst, shout obscene comments at Greg.

One spectator is particularly aggressive and promises to take the matter up with Greg
after the game.

Greg stops the match and asks the Club President of the home team to stop the sideline
abuse.

The Club President warns the coach of breaching the code of conduct and formally
notifies the aggressive spectator that he will face disciplinary proceedings for
breaching the code of conduct two weeks in a row.

The aggrassive spectator refuses to leave the ground but agrees to watch the remainder of the
game away from the club rooms.

He is advised that any further threats to the referee would result in the police being
called to attend the ground.

Scenario

Parents abuse a referee
Joe coaches a basketball team.

Curing a game two parents direct derogatory comments at the referee. Joe warns the parents
that they are breaching the code of conduct.

The individuals say they were not aware of the code of conduct but will "pull their heads in” in
any case.

The following week Joe presents each of the parents with a code of conduct which they agree
to sign and abide by.

Later in the season one of the parents becomes upset at the referee’s ruling against his son
and proceeds to verbally abuse the referee.

Joe responds by asking the ground official to report the parent for breach of the association
code of conduct.

The official asks the parent to attend a hearing before the association committee during the
week,

The asscciation committee suspends the parent from attending three matches and asks him to
meet with Joe to discuss the impact of his behaviour on the team.

Alternative arrangements are made the suspended parent’s child to attend the next three
games,



Scenario

Parents chastise a young player
Helen's daughter Jenny plays in a netball team.

During a match Jenny drops a pass. Some of the parents of her team shout insensitive
comments and even suggest to the coach that Jenny should be replaced.

The coach ignores the suggestions.

Helen is horrified at their behaviour. The team manager advises Helen that he will take
the matter up with the parents in his official capacity.

The team manager advises the parents of their breach of the code of conduct by pointing to a
copy of the code he keeps in a clipboard.

The parents are told to improve their behaviour or face disciplinary procedures by the
club committee,

Cwuring later matches Helen witnesses a marked improvement in the behaviour of the
parents.

Scenario

Player taunts the opposition
Will is playing his football semi-final against the Kangaroos, a team comprising five Aboriginal
players.

During the match Will tries to stir up trouble by using racial taunts to induce the Aboriginal
players in the Kangaroos to retaliate and give away free kicks.

The referee is qguick to respond to these taunts and warns Will that he is in breach of the
Player's Code of Conduct.

The referee makes the right decision and through his prompt action he is seen by the players
and spectators to be trustworthy and impartial.

In the second half of the game, Will continues to sledge the Aboriginal players, and back chats
the referee.

The referee responds quickly by giving Will ten minutes in the sin bin and penalizing his team.



